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a Cac nén tang giai phap
Chuyén doi s6

e bé xuat, kién nghi




Ha tang sO - Su can thiét va vai
tro 5G

Cd sé ha tAng vién thong
ﬁm Thanh phan quan trong cua ha
= tang s6, la ha tang nén tang cho
phat trién kinh té s6, xa hoi s6

Phu séng 5G trén toan quéc

@ Thé hién cam ké&t cifng rédn nham tao
ra mot moi truéng két ndi vugt troi,
dap Ung nhu cau ngay cang tang vé
bang thong va téc db truyén dir liéu

trong ky nguyén so




Ha tang s6 - Cong nghé 5G Viettel

Viettel s hitu bang tan
2500-2600 MHz
budc xem “bang tan vang” cho viéc

trién khai mang 5G va ca 4G vdi thoi
gian trién khai ngan, sé lugng tram it

bay la bang tan t6i uvu dudc vung

phu, véi ban kinh gap 1,3 lan so vdi
bang tan hién tai




Ha tang soO

VAN HANH PHAT SONG ~ 1.382
TRAM BTS 4G

Phu Volte 98,8% dan
sO

2G
Phu 97,76% dan so6

5G
Phu 93,6% dan sb6

Chat lugng mang IuGi
T6c dd do kiém Speedtest
dat tGi 346 Mbps




Ha tang sO - Phu song 5G

Pha 5G rong khap

v' 100% xa/phudng/dac khu phu séong 5G
v Khu du lich phd 5G: Mang ben, Ly
— Son, Sa Huynh, My Khé, Khu Cong
nghiép, khu kinh té (Vsip Quang Ngai,
Tinh Phong, Quang Phu, khu KT Dung

Quat, Cang Dung Quat).

Thué bao 5G tai tinh

v' CO 25% s6 KH Viettel dung dién thoai
5G => KH dung may 5G thap

v' Thué bao 5G dat gan 23% trén téng s6
Thué bao Di dong Viettel tai tinh.

@




Ha tang
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Phat song Gy ké hét nam 2026
846 tram 5G

Dam bao vung phu 5G tuong duong
vGi 4G ~ 97,03%

Tat séng 2G trong T9/2026



Ha tang soO

Giai phap 5G private

—Q

Bang thong va
toc db cao

Toc do truyén tai
dir lidu cdé thé 1én
dén 4.7Gbps, dap
Ung tét cac ludng
di liéu nang nhu
Camera giam sat
siéu nét, thi€t bi
AR/VR

DO tré cuc thap

TSi thi€u 1ms, gitp
cac thiét bi diéu
khién tu ddng, xe
tu hanh, robot, hay
drone trong nha
xudng phan hoi va
van hanh theo thdi
gian thuc

@

Kiém sodat toan
dién

Khac vdéi mang
cong cong, mang
rieng cho phép
doanh nghiép tu
quan ly, phan bd
va uu tién luu
lugng truy cap
theo tUng nhom
Ung dung

O

Han ché& nhiéu va
bao mat tuyét doi

S’ dung tan soO
dugc quy hoach
riéng, tich hdp hé
théng xac thuc noi
bo giup dir liéu
cua doanh nghiép
lubn an toan,
khong bi nghén
hay ro ri ra ngoai



Ha tang soO
5G Private - Toi uu cho mo hinh KCN,
cang bién, nha may logistic

CONG BO THU NGHIEM THANH CONG
VIETTEL 5G PRIVATE MOBILE NETWORK
g0 Phon R ooy 2(ga 2023 \eaw

g ’7

1. Tai Viét Nam 2. Xuat khau quéc té
Viettel da thd nghiém thanh cbng Viettel d& chuyén giao toan bd hé
va dua vao van hanh mang riéng 5G théng 5G Private hoan chinh cho doi

cho nha may thdong minh Pegatron tdc QuadGen tai An Do.
tai Hai Phong.



GIOI THIEU

Hé sinh thai thic day chuyén doi kinh té )
xa hoi s trén dia ban tinh Quang Ngai  Viettel Vviettel

tommil tendoo




VIETTEL TAMMI

Nén tang cudc song so toan dién cho nguai Viét

M&i cd nhan Mé&i gia dinh Méi doanh nghiép Maéi dia phuong
c6 mot trg ly s6 c6 mot hé sinh thai sé c6 mot kénh tuong tac sd c6 mot nén tang két ndi

céng dan so



250+ DICH VU
50+ LINH VU'C
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Cross-Loyalty két ndi
doanh nghiép — ngudi dung - déi tac

600 THU'ONG HIEU - 35K BIEM
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o Cudc goi thoai/video

e Nhan tin trd chuyén

—-- Du lich -—-

-—-- Di chuyén -— ---- Gido dyc -—-
. - = [T H
- Gigi tri - o Mua sém -——
& n ‘@ e ¢ NEN TANG & u .
Yt tammi —— Thanh todn -—
By - -1-1

--— Tién ich khac -—-

---- Tién ich d&i séng -

- = = e
St e

[
(=11
(LalT]

Personal ID

Ta mm i l DQCSG' dién thoai)—(CCCD)—(Chir ky sé’)—( eMail )—( Cloud ) ’
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viettel A

Didong FTTH Truyén hinh Camera Mysign Cloud
| Agent Dichvu Agent Gido duc Agent Giai tri Agent Strc khoe

Hoi dap thong tin

Giai dap kién thirc Xem truyén hinh Tu van suc khoe

D&t do an/ Dat xe Hoc ngoai nglt Poc sach, thdca Dat lich kham
Thanh toan dich vu Gia su hoc tap Nghe nhac, Podcast Dat lich xét nghiém
Nhéc lich hdng ngay Nghe Radio

Call/ Video call Doc tin tire

— Thiét bj an ninh, an toan —,
e —

Tammi Camera

7 Giai tri gia dinh

Camera call video Cam bién khoi

Robot tam su Smart Speaker 3W  Smart OTT Box

Man hinh théng minh

i’ 'S

Sport Ring

Loa thong minh

,/-xk

TammiWatchPro  Déng hé ngudi gia

Tammi Kid Watch




VIETTEL TAMMI - LOI THE KHAC BIET

3. TRAI NGHIEM NGUOI DUNG

. * MGt nén tang tuong tac dé dang
* Da diém cham - da thiét bi - déng bd di liéu
 Trg ly Al: ghi nhé - thau hiéu - thyc thi

TRO' LY Al TAMMI

Al dugc tich hop ngay trén man hinh chinh ® 2. HE SINH THAI DICH VU

e Call - chat - meeting

o Hé sinh thai dich vu thiét yéu:
o 50++ linh vuc dich vu
o 250++ dich vy thiét yéu

Trag giGp khach hang R

e Nén tdng md quan tri Mini App
* Nén tang giao tiép da phuong tién
* Agentic Al




Tammi OA

Kénh dinh danh chinh thdc clia doanh nghiép va
t6 chdc trén nén tang Viettel Tammi phuc vu
toan trinh hoat dong tuong tac, cham séc khach
hang, marketing & ban hang.

+ +

Xéac thuc tai khoan dinh danh
chinh théc chéng giad mao
¢ Tai khodn thuang hiéu dugc xac
thuc bdi cd ché clia Viettel

Pinh danh can bg, nhan vién trong
td chic tao uy tin & chuyén nghiép
khi tudng tac

¢ Dinh danh chic vu
¢ Dinh danh don vi cong tac

TU tu van dén giao dich trén méot
cudc tro chuyén
e Khach hang cé thé trao ddi, dat
hang va thanh todn ma khdng
cén rdi khoi clia 8 trd chuyén

Céng dong quy md Lén lén dén
100.000 thanh vién
e Hb trg doanh nghiép va t3 chuc két
ndi, truyén thdng va tuong tac hiéu
qua trén mot nén tdng duy nhat

XAC THU'C CHINH DANH

Tuong ty nhu tick xanh Facebook




TAMMI OA dbi véi
CHINH QUYEN DIA PHUONG

Binh danh chinh théng & Tich xanh can bé:

Xac thyc tai khoan dai dién phap ly cia UBND, déng thdi cong khai théng tin va
cap tich xanh dinh danh cho can b (qua bao mat 2 I8p) gitp ngudi dan an tdm
tuong tac, loai bd trang mao danh.

Trang thong tin dién td thu nho:

S8 héa so db t6 chic, bai viét; do ludng ty dong miic dd quan tdm cla ngudi dan.

Truyén théng dién rong:

GUi théng bao, tin nhdn dan sinh mién phi hang thang dén toan bd ngudi dan theo dai.

Tuoing tac 2 chiéu truc tuyén:

Goi dién/Nhan tin mién phi gilia cdn bd va nqudi dan; tiép nhan va x Ly kién nghi bao mat.

Quan Iy nhém dan cu:

Lap nhém trao ddi bo mat theo tiing t dan phd/khu phd/doan thé dé tuong tac tryc tiép.




GIAO DIEN OA CHINH QUYEN DIA PHUGNG

o:41
©@ UBND Phudng Ba Dinh
(&) PHUONG BA BINH

UBND Phudng Ba Binh &

& quan nha nudc
D o) o
Kénh théng tin chinh thix phuing Ba Din
B saiviée (@ Théng tin () panhbp

Chi tiét

Tis 8:00 dén 24:00 hang ngay

$62 phé Tric Bach, phuéing Ba Dinh, Guén Ba
Dinh, Ha Noi

https://badinh.hanoi.gov.vn/
ubndbadinh@gmail.com

o 02437164477

Tai khoan tich xanh
cho dia phuong

B Baiviét (@ Théng tin

9:4

© UBND Phuéng Ba Binh

© UBND Phuéng Ba Pinh ®

PHUONG BA Dl
~—

UBND Phudng Ba Binh &

Kénh thang tin chinh thic phuaing Ba Binh

Ha Anh
D Phudng Ba Binh ~
i€n - Hanh chinh cong Bai viét

@ Théng tin

(2 panhba

Kénh théng tin

e gol adn () UBND Phugng Ba Binh &
(@ Danhba S 7ngay trude « Cong kna

Huéng téi ky niém 136 ndm Ngay sinh Chi tich HS
Chi Minh (19/5/1890-19/5/2026), phudng Ba Dinh
phéi hgp vdi trung tdm Van héa va Thu... Xem thém

Q Timkiém lién hé

B phan Mét clra Van phong Kinh té

o Prant MaiEN P

.

Tir chi Tra l&i

Nguyén Thi Phuong T... Vinphéng

Nhan vién

@ TrdnTudnAnh 8% phan Mot cla
L4 Giam dbec

Nguyén Trén Béc Trun... Kinhté

Chuyén vién

Danh ban lién hé
cac can bod

Pinh danh tai khoan

Dang tai truyén théng cac
can bd chdng gia mao

thong tin & chinh sach

UBND Phuéng Ba Pinh &
o ) 9 [

=5 Tai khoan OA

Phuting Ba Binh chiéu phim mién phi
“Pia Dao - Mt trdi trong bong t&i”

B phim “Bia dgo ~ Mat trési trong béng t6i” tai hign
tinh thén chién ddu kién cuding, y chi bt khust ciia
dén tdc Vigt Nam trong khang chién.

Kham pha ngay

Tuong tac 2 chiéu va gui tin
ca nhan héa theo chién dich



VIETTEL TAMMI OA ddi véi
DOANH NGHIEP

e BDinh danh chinh thiic

Xac thyc tai khoan OA chinh théng, tdng nhan dién va chéng gid mao

Trang théng tin s6 (Profile)

S8 héa san pham/dich vy, két ndi website ban hang va do ludng hanh vi khach hang

 Trang théng tin OA: Dang tai bai viét, hinh anh, video gilp tang do pha thuong hiéu.
« Tin truyén théng mass (Broadcast): Glfi théng bao hang loat chi dong, tiét kiém chi phi quang cdo.
* Tin nhan Brandname: Gui tin nhdn CSKH va quang cdo dinh danh qua dng dung Tammi hodc SMS.

Giai phap Cham s6c khach hang toan trinh (Tammi CX)

* T6ng dai s& Chat & Call 1:1: Khong gii han tin nhan tu van va cudc goi 2 chiéu dén tdng dai vién.

* Quan ly nhém cdng déng: Tao nhém CSKH quy md Ln tif 200 dén 2.000 thanh vién/nhém.

« Tich hgp Chatbot théng minh: Ty déng giai dap 24/7; hd trg lién két chatbot riéng ctia doanh nghiép.
» K&t ndi tdng dai san co: Tich hgp hé théng téng dai sdn c6, goi thoai tryc tiép ngay trén OA.

e Giai phap Truyén théng & Marketing s& (Tammi MKT)
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CHU KY SO HSM
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Viettel Tendoo - Nén tdng Doanh nghiép so
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THUC TRANG, KHO KHAN CAN TRG CBS G CO SG viettel

Nh6m DN siéu nhé, nhé chiém 93,8% tdng s& DN Viét Nam nhung chua Nhiing nghiép vu can thiét tif Ban hang, Van tai,

c6 nén tang chuyén ddi s6 hgp nhat phi hgp. Cac cong cy hién nay trén HE e, Nhin it Kr_'ECh hafmg Ch_ay_ -trén cac Thi€u ddu mi tu van, hd t:‘@ tryc tiép
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VIETTEL TENDOO - NEN TANG DOANH NGHIEP SO viettel
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VIETTEL TENDOO - NEN TANG DOANH NGHIEP SO viettel
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uy ma khach hang SME ctia Hé sinh thai Viettel

QNI ¢6 gan 23,7k ca
QNI ¢6 2,7k DN dang str nhén dang sir dung
dung

Toan quéc ¢6 3,1 triéu KH
tin dong Chir ky s6 ca
nhdén

Todn qudc ¢6 hon 300k
DN (tng dung Tendoo

Toan qudc ¢6 353k DN Toan qudc ¢6 739k DN st Todn quéc ¢6 623k DN s(r

dang st dung dich vu dung Chit ky s6 DN dung hé thdng Héa don
SME PT

QNI ¢6 13,1K DN dang QNI ¢6 10,6K DN dang QNI ¢6 8K DN dang str

st dung st dung dung



KIEN NGHI- DE XUAT

1. Huéng dan dit tram 2. B& tri mat bang BTS 3. Giai phap (rng dung
trén dat cong trong Khu cong nghiép Chiph quyén sO va to dan
Vship pho so

D‘é XUé’t UBND tinh Vé Céc n n N \
. ) \ , . be day nhanh CDBS, dong hanh
S3 nganh ban hanh hudng Trien khai 12 tram BTS cling é6 phu‘dng/xé/dég khu:

dan thaAnh tq;’m ?3 tralp dam bao phu song 5G tai Viettel dé xuat dua Ung dung
ga:ds t&?—?‘ dal_t,z(; o dal:tr Khu cong nghiép Tammi OA trd thanh kénh lién
. hal thic (B&n gh lac chinh théng va truyén

dung va khai thac (Bén cho . o e yA s
thué chua xuat dugc hoa :rl(z‘rzagnden nguoi dan va Doanh
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